Online Web Portal Instructions

Go to https://water.rogersvilletn.gov/

Click on the blue button in the top right corner called “Pay My Bill”.

New Customers will need to select “Create an Account”. Once the account is created it will need
to be approved by the office to pay online. Once their account has been approved, they can login
and pay their bill.

Payment portal login page:

Rogersvifle
ater ABOUT F.AQ. DOCUMENTS
(q)epartment

Payment Portal Login

Emai

example@email.com

Forgot password? Create an account.

Create an Account page:

ogersuille
fater ABOUT F.AQ. DOCUMENTS
()epartment

€3 Back to Login

Create an Account
Full Name
John Doe

Account Number

Email
example@email.com

Password Retype Password

Create Account



Portal page:

‘ogersville
later ABOUT F.A.Q. DOCUMENTS
q)epanment

Julian Burke

Bills Due

Account Due @ Action

053200 (Pending)

Request a new account window:

Add an Account

Account Number

Paygov Page:



PayGGOov.Us

TeNNESSEE-ROGERSVILLE - UTILITY

423-272-2540
1616 East Main Street ROGERSVILLE TN 37857
Pay Location Code 40088

Toggle Payment Link Section -

CusTOMER ACCOUNT INFORMATION:
Name Julian Burke

Account Number 053200

PAYMENT INFORMATION:
Payment Type
Credit Card

Cardholder Phone Email

Payment Amount

39.53 Fee Amount (Non Refundable): $1.19 Total Amount: $40.72

First Name Last Name

( )

Billing Address

City State Zip

Card Number Exp Date cw
(o000-0000-0000-000¢)  (Mmrvy ) () vesalEdex

Terms and conditions

[J Customer Accepts Make Payment

. [_] Verify you are human  cLoupFLARE

Payment complete page:
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Office Info

ABOUT F.A.Q. DOCUMENTS

Payment Status

4

Order processed successfully!

Back to Accounts



