
Online Web Portal Instructions 
 
Go to https://water.rogersvilletn.gov/ 
 
Click on the blue button in the top right corner called “Pay My Bill”. 
 
New Customers will need to select “Create an Account”. Once the account is created it will need 
to be approved by the office to pay online. Once their account has been approved, they can login 
and pay their bill. 
 
Payment portal login page: 
 

 
Create an Account page: 

 



Portal page:

 
 
 
 
Request a new account window:

 
 
Paygov Page: 



 
 
 
Payment complete page: 



 


